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  Voluntary Sector Spotlight on: 
 
Dinas Powys Voluntary Concern – supporting their local community 
 
Dinas Powys is a good place to grow old. 
 
This year, Dinas Powys Voluntary Concern (DPVC) is celebrating more than 40 years of 
serving their local community.  DPVC was set up in 1972 to maintain the independence of 
elderly and less mobile villagers, by enabling them to do tasks such as getting their own 
shopping, keeping appointments at the health centre and visiting local hospitals. 
 
DPVC is not just about transport, although the minibus is a well-known sight in the village.  
They produce and circulate a local newsletter, Depend, and a Community Directory.  Their 
Community Resource Centre is a first port of call for advice, information and services such 
as photocopying.  They support volunteers who help with fund raising and with social 
activities and who use their own cars to help others,  
 
DPVC runs a fortnightly Community Club and has strong links with other social clubs, such 
as the Wednesday Afternoon club, all of which help to reduce isolation within the 
community.  The DPVC minibus is available for use by voluntary and community 
organisations in the Dinas Powys community.  All drivers of the minibus receive MIDAS 
training which includes familiarisation of the ramp and wheelchair hoist and manual 
handling of elderly and disabled passengers.  Volunteers act as befrienders, visiting older 
people in their homes.   Gardening, shopping, changing light bulbs, odd jobs round the 
home and even clearing and gritting paths are all part of the service. 
 

Solving problems quickly 
An elderly client contacted the DPVC coordinator because she was in plaster 
from her foot to her thigh and was unable to drive.  The coordinator arranged 
for essential groceries to be delivered by a volunteer to her home and, with the 
assistance of a neighbour, made sure that she was able to cope over this 
period of immobility.  The coordinator found out that the client needed some 
mobility aids to help her cope with her condition.  She found that there would be 
a delay before the statutory authorities could provide support, but with the help 
of a donation of equipment from a volunteer, she was able to help.  

 
Their ability to reach members of the community means they can highlight issues which 
impact on the lives of elderly people.  These have included providing advice on rogue 
traders and promoting the Message in a Bottle scheme.  Their newsletter is an excellent 
way of promoting public health messages such as the importance of flu immunisation. 
 

Helping to reassure families 
A family living a long way from Dinas Powys were very concerned about an 
elderly close relative living in the community when his wife had been admitted 
to hospital.   A link to DPVC was found on the internet and his son contacted 
the DPVC coordinator by email.  The coordinator visited the relative personally, 
and organised a personalised package of support for him, including help with 
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shopping and transport to the local health centre, and maintained regular 
contact with him and his family. 

 
DPVC involve younger people in their work via their links with local school choirs who sing 
at their social events and by offering work experience to local school students. 
 
All of this is delivered by an organisation which has just two paid part-time staff whose 
dedication ensures there is always a team of equally dedicated community volunteers. 
 

Going the extra mile 
A volunteer had arranged to take an elderly client to the local health centre for a 
routine appointment.  When the client was picked up, the volunteer realised that 
his client was unwell.  He took him to the Health Centre, where he was 
assessed by the GP who decided that he needed to attend A & E immediately.  
The volunteer took him straight to the hospital and stayed with him for several 
hours until a relative could be contacted and arrived. 

 
The charity receives funding from the Vale of Glamorgan Council towards the costs of a 
part time coordinator.  In addition DPVC currently receives funding from the BIG Lottery 
towards the cost of their befriending project which includes a part time coordinator. 
However, for the day to day costs of running the organisation - and for replacement of the 
minibus/ambulance - fundraising by volunteers and supporters, through a variety of ways 
including funding bids, social events, coffee mornings and donations, is vital.  In addition to 
this, many local shops donate the money that they collected from carrier bag charges to 
DPVC and many local shoppers put their small change into the carrier bag donation box 
even when they don’t purchase plastic bags themselves!. 
 

Support when needed – and beyond 
A gentleman who had been recently been widowed had injured his shoulder 
and was unable to drive.  DPVC were able to provide transport to the local 
supermarket on the DPVC minibus/ambulance whilst he was incapacitated and 
introduced him (with transport) to the DPVC Community Club, run by 
volunteers, where he met new friends.  He is now driving his own car - but still 
comes to the Community Club! 

 
So why does DPVC work so well?  It has a sound basis in the community they serve, the 
volunteers go that extra mile to support people, they can keep people on their radar, they 
respond quickly to need.  Some people they are helping now have themselves been 
volunteers in the past. 
 
Very few communities have charitable organisations that serve the needs of their residents 
in the way that Dinas Powys Voluntary Concern does.  Needs that will get greater as the 
community gets larger, the residents live longer and health and social care services focus 
on people living independently in their own homes for as long as possible. 
 
To contact DPVC call them on 029 2051 3700 or email dpvc@btinternet.com  
For more information visit DPVC website at http://dpvc-dinaspowys.com/  
 
Briefing from: Linda Pritchard, Health and Social Care Facilitator, Vale Centre for Voluntary Services, telephone 01446 
741706 or email linda@valecvs.org.uk 
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